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With the right attitude in terms of etiquette,  
dress code and behaviour, tourists can enjoy all  
the things that wonderful things Dubai has to offer

Dubai is an extremely exciting city to visit. It is an 

ultra-modern city, steeped in tradition that warmly 

welcomes visitors from around the world. Dubai is 

very tolerant and can come across as ‘western’, but 

it should be remembered that it is a Muslim city 

and there are certain factors that visitors should 

take into consideration. The media blows many 

of the traditional customs and etiquettes out of 

proportion with some sensationalist claims. At 

the basis of local etiquette is RESPECT. With the 

right attitude in terms of etiquette, dress code and 

behaviour, tourists can enjoy all the wonderful 

things Dubai has to offer without risking offending 

people or breaking the law. 

WELCOME 
TO DUBAI



Courtesy and hospitality are 
important virtues to Emiratis, 
and tourists will enjoy the 
friendliness and warm 
welcome provided by locals Manners are an important part of most cultures 

and something that our mothers drum into us as 

we are growing up. Each culture may have slightly 

different takes on what they consider good manners 

to be. Being courteous and respectful to others is 

an underlying theme to what is considered manners 

by most and this is very important in the Arabic 

culture. Courtesy and hospitality are important 

virtues to Emiratis, and tourists will enjoy the 

friendliness and warm welcome provided by locals.

One thing to note is in Arabic culture is considered 

rude to point the sole of your shoe or feet at 

someone’s face. It is also considered rude to stare at 

people, but this is common to many cultures.

It is considered rude to point at someone and 

you should use full hand gestures where possible.  

It is also considered good manners to use your 

right hand to greet someone, take, give, or accept 

something. The left hand is considered dirty and 

shouldn’t be used.

ARABIC 
MANNERS



The swear jar in Dubai is a big one as swearing at 

someone in Dubai is illegal with fines up to AED 

10,000 and possible jail time. No matter how upset 

you get do not use the ‘F-bomb’. Rude hand ges-

tures in Dubai can cause you to be fined, put in 

prison or deported so no matter how crazy the driv-

ing, do not be tempted to use a rude hand gesture. 

This includes ‘flicking the bird’, giving the middle 

finger or the ‘V’.

Take care not to swear on social media, the internet 

or anywhere it is written electronically. If a person 

is found swearing online at another person and 

they take offence and report it, they could be fined 

AED 250,000, jailed and deported under a federal 

law governing internet users. 

SWEARING 
IN DUBAI

Swearing at someone in Dubai is 
illegal with fines up to AED 10,000 
and possible jail time



‘What should I wear?’ is one of those questions that 

women often ask, and in relation to their Dubai 

holiday, it is a common one!

Dubai is quite liberal and women are not expect-

ed to ‘cover’, however deciding what to wear often 

comes down to a matter of respect. Dressing con-

servatively is recommended where possible, espe-

cially in public places, government buildings, and 

shopping malls. This includes not showing excessive 

cleavage and covering knees and shoulders. In bars 

and places that serve alcohol, in hotels and on 

beaches then there is a lot more freedom.

Bikinis are fine for swimming pools and the beach. 

G-string bikinis are not appropriate and it is not 

acceptable to go topless for women anywhere in 

Dubai.  Men should avoid going topless anywhere 

but the beach and ‘singlets’ and tank tops are not 

appropriate either. Shorts and t-shirts are fine to 

wear anywhere unless you are at a bar or restaurant 

that has a dress code.

If you are visiting Mosques men and women should 

wear long trousers and cover their arms. Women 

will be required to wear a headscarf when entering.

For your Desert Safari, it is more than fine to wear 

sleeveless tops, shorts or anything you are comfort-

able in. If you are visiting in the evening remember 

that the desert gets cold at night and to bring a 

jacket or cardigan.

Dressing conservatively 
is recommended where 
possible, especially in public 
places, government buildings, 
and shopping malls.

CLOTHING 
IN THE UAE



Public displays of affection 
between people of the opposite 
sex are frowned upon and can 
even be illegal

One of the things to be most mindful of on your 

visit to Dubai is how you conduct yourself in public 

with your partner. Public displays of affection 

between people of the opposite sex, including 

between married people, are frowned upon and can 

even be illegal. Public displays of affection include 

activities as minor as kissing and hand-holding 

depending if the behaviour is of an innocent nature 

or considered sexual. It is also never OK to sit on 

someone’s lap (besides children).

It is illegal in Dubai to have sex outside of 

marriage, have a baby out of wedlock, commit 

adultery and homosexuality. Sharing a room with 

a partner you are not married to is overlooked in 

hotels with 4 stars or above.

In many cases, people of the same sex holding hands 

while walking is considered an ordinary display of 

friendship without romantic connotations. 

COUPLES 
BEHAVIOUR 
IN DUBAI



DRUGS AND 
ALCOHOL 
IN DUBAI

Alcohol is widely available in Dubai and there is 

a variety of pubs and clubs to suit your taste. If 

you do go out and frequent a few bars, remember 

it is illegal to be drunk in public so keep your 

wits about you. Taxis are normally available right 

outside any bars so you can get straight back to 

your accommodation.

Unless you are a non-Muslim resident of Dubai with 

an alcohol license, you cannot purchase alcohol in 

off-licences (liquor stores or bottle shops). There is a 

large allowance from duty free that you can bring into 

Dubai of 4 litres of alcohol (5 bottles of wine, 4 x 1l 

spirits or 12 cans of beer) and every Dubai airport has 

a duty free after arrival.

Do not take drugs in Dubai because they are 

strictly forbidden with a 4 to 20-year jail sentence. 

There are also a few drugs that are not considered 

contraband in the rest of the world that are illegal 

to have in Dubai. For a full list of illegal drugs and 

medications check out this comprehensive list. 

http://www.uaeinteract.com/travel/drug.asp



Normal tourist photography 
is completely acceptable

PHOTOGRAPHY

Dubai has so many marvels both natural wonders 

and manmade masterpieces that you will have 

a camera full of photos at the end of your trip. 

Normal tourist photography is completely 

acceptable with only a few things to consider. 

Photographs of government buildings, mosques or 

military installations should not be taken unless 

you are sure it is OK. Also be careful of taking 

photos of strangers, especially covered women 

unless you have their permission.



Arabic is the official language of the UAE, however, 

English is the business language and is widely 

spoken everywhere. Many people in the service 

industry come from all over the world so there are 

many languages spoken.

If you do want to say ‘thank you’ in someone’s 

language you can say use this handy guide of some 

of the more common languages in Duabi:

LANGUAGE    THANK YOU   PRONUNCIATION

Arabic     shukran   shoe-krahn

Chinese, Mandarin   xie xie    syeh-syeh

Hindi, Hindustani (Indian)  dhanyavaad   dan-ya-vard

Indonesian/Malayan   terima kasih   t’ree-ma kas-seh

Philippines (Tagalog)   salamat po   sah-lah-maht poh

Russian    spasibo   spah-see-boh

Sri Lanka (Sinhak)   istutiy    isst-too-tee

Turkish    tesekkür ederim  teh-sheh-kur=eh-deh-rim

Urdu (Pakistan)   sukria    shoo-kree-a

LANGUAGES 
SPOKEN IN 
THE UAE



Dubai is one of the safest 
cities in the world

CRIME IN 
DUBAI

Dubai is one of the safest cities in the world and 

has a very low crime rate. You would be quite safe 

to walk alone in any part of the city at any time of 

the day, even women. It is not always advisable to 

test this though and caution is advised. Be prudent 

by keeping your money, passport, and important 

documents safe at all times.



Dubai has a very tolerant 
outlook on other religions

In line with Islam’s tradition of tolerance and 

openness, freedom of faith and practice is a reali-

ty in Dubai. This has allowed other belief systems 

to flourish in Dubai, a demonstration of Dubai’s 

respect for diversity. Along with Mosques, there are 

churches and temples from a number of different 

religions in Dubai. This same respect is asked for 

by people visiting Dubai and committing blasphe-

my or sacrilege against any religion is considered 

deeply offensive. 

If you have not accepted Islam as your religion, 

then get prior permission before entering a 

Mosque. There are a few around Dubai that tourists 

can visit including the Jumeriah Mosque.  If you 

do visit a mosque and a Muslim is praying, do not 

walk in front of him or stare at him.TOLERANCE 
OF RELIGION 
IN DUBAI



Telephone +971 4 440 9827
www.platinum-heritage.com
info@platinum-heritage.com


